Emergency ?

W, %

112 in Cyprus

1. CanlI call 112 from fixed phones and public pay phones?

e Yes

2. CanIcall 112 from mobile phones?

o Yes

3. IfIlive in Cyprus and my mobile network does not cover the area I am in but another
mobile network does, can I still call 112 (national roaming)?

e Yes

4. IfI am visiting Cyprus, can I call 112 through the mobile phone subscription I use in
my home country (international roaming)?

o Yes

5. CanlIcall 112 from a mobile phone that does not have a SIM card?
e No

6. How long does it take for the operator to answer my call?

e 97.1% of fixed calls and 92.5% of mobile calls are answered within 20 seconds

7. Can 112 operators in Cyprus answer my call if I speak another European language?

e Yes, operators can speak English

8. IfI am unable to tell the 112 operator where I am, will the emergency services be able
to locate me? If so, how quickly?

e Yes, within 60 seconds for fixed calls and immediately for mobile calls

9. Is Cyprus taking measures to raise awareness about 11272

e Yes, for example a poster addressed to the travellers is planned in the 2009 nation-
wide campaign as well as distribution of information through travel agents and
hotels

10. In Cyprus, how many people know that they can call 112 from anywhere in the EU?
e 11%

Disclaimer: the data is based on the information provided by Member States in the Communications Committee (COCOM) in
January 2009 (see the COCOM summary Report and its Annex) and on the “Eurobarometer Flash Survey on the
European Emergency Number 112” (February 2009). External sites are not endorsed by the European Commission,
they are given for information purposes only.



http://circa.europa.eu/Public/irc/infso/cocom1/library?l=/public_documents_2009/cocom09-11_final/_EN_1.0_&a=d
http://circa.europa.eu/Public/irc/infso/cocom1/library?l=/public_documents_2009/cocom09-11_final_1/_EN_1.0_&a=d
http://ec.europa.eu/information_society/activities/112/docs/survey09_summary.pdf
http://ec.europa.eu/information_society/activities/112/docs/survey09_summary.pdf

